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Sample

The questioner developed by TRAIN project group was sent via-e mail to 50 experts in the field of literacy and/or basic education or in field of teacher's education at the beginning of September. The profiles of experts are: researchers, university teachers, policy makers in the field, literacy teachers, and project managers. Sixteen responded the questionnaire in three weeks.

Results
In general results have showed that most of predictable competences were most frequently  marked as very important. 60,7% , 28,1% as important, 9,1% as less important and  no percent as no important. There was also 2,1% of  those that haven’t been answer. 
Twelve of twenty-one categories has been marked as very important where the average mark is at least 3, 50. Among these the most important competences follows the order below:
	Competences
	Average mark

	1.4   Ability to recognize blockades and learning resistances. The ability to reflect them together with the participant and to advise him as well as to search for alternative learning strategies.

4.1. Capability of establishing a studying climate based on respect, appreciation and partnership.

3.3. Ability to accompany learning processes with a student and to offer assistance which is adequate to the participant.

5.1. Ability to reflect and change positively the personal moral concepts, strategies, cultural stereotypes as well as the attitudes regarding teaching and learning by means of self reflection.

1.2   Ability to track down and find out learning approaches in student counselling conversation, to find topic-related application possibilities as well as to make appointments about learning contents and to work steps to be fixed with the learners.

3.4. Ability to organize a learning environment that is relevant and supporting for the learners needs.

1.1   Ability to approach the learners with suitable offers in order to establish an initial contact and hold a first studying conversation with them.

2.8. Ability to create, implement, evaluate and develop further person centred teaching-/ learning strategies.

4.2 Capability of understanding the problem definitions and difficulties of the participants and advising them solution-oriented.

3.1. Knowledge of different approaches and methods of literary language acquisition and perception support.

3.6. Knowledge of and ability to make use of participant-adequate project work, self-directed studying, PC, learning software and the Internet.

1.3   Ability to teach reading, writing and arithmetic as well as other elementary educational contents with person-centred methods.
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From these results we could conclude that most important competences literacy teacher shall develop are those that empower learner during the learning process. From that reason probably teacher should care learners are involved in all decision making processes through the learning: i.e. find relevant topics, setting goals and similar. It is also important that teachers use relevant counselling approach to listen and to understand learner. Important, but less than all we have already mentioned is also knowledge about relevant learning approaches and methods that are person-centred oriented, e.g. 3.2. Knowledge and the ability to make use of person centered or biography-oriented methods for the promotion of basic education relevant contents. 
On the other hand it is interesting to see the results that have been marked as less important. At the same time it is important to stress that there was no answers in any of categories that would be marked as no important. In those answers the categories follow as could be seen below:

	Competences
	Average mark

	2.3. Experience in preparing lessons plans.

3.5. Ability to name and describe a variety of learning styles adult learners might wish to use.


	2,63
2,81




These two answers, even they could be put among those that have been marked as important in a way confirm that main interest of literacy teachers are personalities against i.e. categorisations with learning styles or against techniques by which teachers prepare learning lessons, that at the same time can be understand that teacher is more active during the learning process as learners themselves. 
Among competences that have been marked as important are also 2.1. Experiences in adult education area (3,13) and  2.2. Experiences with low educated adults (3,00). It has been little surprise that they haven’t been marked as most important because the concept of literacy adult education in Slovenia has among others mainly based upon target groups. Some international researchers at the same time argue that there are some important characteristic that are more ofteny presented in lower educated than in other groups of adult learners. On the other hand we can properly understand these answers in the connection with the most important competences that have been selected there and are related to the abilities of teachers to listen, understand and counsel learners and individual learners in concrete learning and living conditions. On the other hand  2.7. Knowledge on the intercultural strategies seem to be a little more important (3,31 average mark). This is probably difficult to explain because the results can’t be generalised and differences are not expressed enough. But we can speculate in the way that previously in the history Slovenia was nationally and culturally quite unique space and processes of globalisation that cause migrations are still something new for Slovenia.   
All in all we may understand the results that experts who answered the questionnaire are tend to argue for learner oriented teaching, where role of the teachers transform from “giving lessons” to “counselling processes” that enable each adult learning group and every adult learner to actively cooperate in learning process that shall help him to achieve the knowledge he is needed. 

Comments and critical remarks on questionnaire:

Several respondents has remarked that there would be need to ask about competences that are not relevant for literacy leaning/teaching process, to be given the exact differences among important and  no important. 

The report was prepared by  Natalija  Žalec

