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Evaluation of the 2nd group discussions

I. General Data

Date, day and time of meeting: 21st June 2007, 9.30 – 10.00 am
Place meeting held: 
beramí berufliche Integration e.V., Burgstraße 106, 

D-60389 Frankfurt
Moderator/Interviewer: 
Dirk Stüber 

Information about the course(s) of the participants:

The „German literacy course“ at “beramí“, in which the second group discussion was conducted, is directed at migrants, who want to learn reading and writing. It is a course for beginners which is the first basis for all further steps of qualification. 

Costs for participation are paid by the Rhein-Main-Jobcenter, which also finds participants for the organization.  Compared to other integration courses the financial support for the literacy campaigns is better. That is why team-teaching (partly with computer lessons) can be offered.

II. Participants – personal data

	Total number of Participants: 10, all from the same literacy campaign


	No.


	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Age


	42
	28
	44
	21
	45
	36
	51
	34
	42
	30

	Sex


	♀
	♂
	♀
	♀
	♀
	♂
	♀
	♀
	♀
	♀

	*


	12
	?
	17
	9
	27
	7
	21
	13
	4
	15


* residing in Germany (in years)

 All participants are unemployed and are receiving unemployment benefits or supplementary benefits. All of them have an immigrant background. Unemployment is one prerequisite for participation in the course. Courses are attended in part by Academics. However, these represent a minority. The majority of the participants have little or no education. Some of the participants were not able to attend school at all in there countries. The ethnic composition of the course is very mixed (Afghanistan, Algeria, Irak, Sri Lanka, Tunisia, Namibia, Eritrea, Macedonia and Thailand). The age and the duration of stay of the individual participants allows for conclusions to be reached regarding their capacity to be integrated successfully and their living conditions.

___________________________________________________________________

III: 
Content analyses of the respective phases of 

Discussion

a) 
Media preferred by participants

To determine which Media the participants preferred in their day-to-day lives, the following questions were asked : 
1. When you think about of the media, what are your habits of listening and watching?

The media preferred by all participants of the second group discussion is dominated by television (nine definite namings). Radio is in the second place (4 namings). Only two participants read the newspaper from time to time. Other media like the internet apparently do not play an important part in the privat life of the participants, although participants do use the computer room.

Television is not mere entertaining, but is also intentionally used to learn German. The following statement is an example for this:

(...) Tn3w44
 : “That helps learn German. In the past I was not school, learned by programmes… for example Sesame Street.” (...)

 With regard to television as a media, further advantages are named. It is a source of information (To watch the news – to see what happens). The pictures of the television support clearly the understanding of spoken language and are consciously perceived by the participants:

(...) Tn2m28  “ I say like this. I have with my ex-wife – I spoke german – I was never in school. This is my first course.”

M
: Does television support you in learning as well? 

Tn2m28: „Yes“

Tn5w45: “One learns much. I can understand more… but can´t speak very good…I can understand everything better.”  (...)
b) 
Experiences with pictures, symbols and pictograms on workday and in class 

To find out about participants’ everyday experience of pictures, symbols and pictograms following questions were asked: 

2. In our daily life there are quite a lot of pictures, symbols or pictograms (– especially when we use new media  -  PC, internet, mobile phones, touch screens (e.g. ticket machines). Are you familiar with those “signs”? Do you like or appreciate them? Are they helpful? Why? Why not?  …
Following examples were named in the group discussion by the participants of the course:

· Universal signposting in public, for example underground, tram, road signs in general, airport, hospital, signposting for motorways like “wc“, „fork and knife“ for  a motorway service area, hotel, petrol station 

· Logos of popular brands like Telekom, Post

· Symbols and signs at shops, like bakeries, grocery shops

· Pictures and signs in teaching material from class

· Icons and Symbols on the PC, like Internetbrowser and Icon to close a window, abbreviations in advertisements for kitchen, ground floor, top floor, rent including heating, rent exclusive of heating 

· In general colours like beige for taxi, green for police and red for fire brigade  

As in all group discussions, public traffic signposts were named in the second group of questions. In all likelihood all examples are deriving from the individual experience of course participants. Logos of companies were also named as examples. Even here the named examples like “Telekom” and “Post” will have been remembered by the use in every day life, rather than in an advertisement.   

One exception is the abbreviation used in apartment advertisements. These were learned in class during the topic of “finding and furnishing an appartment”. This was regarded as very helpful and useful by most of the participants.   

The use of pictures and symbols for orientation come into effect even before the exploration of advantages and disadvantages. For example, a passage:   

(...) Tn4w21: .“When I get off tram, I know where I go to. Which direction, which stair…”

M: „Or if you were on holiday ...

Tn8w34: „In the summer ...at the airport with the signs ... you know in which direction you have to go.“ 
Tn7w51: „Signs, where signs are, you have to go further“.
In the next step the participants are being sensitized concretely for perceived advantages of pictures, symbols etc. which they have experienced in real life. 

3. Do you remember a situation where visual learning was helpful?

Generally speaking the participants think, that there are more signs in Germany or France than in other countries. This would ease the orientation. The following part of the discussion makes this clear:   

(…) Tn3w44:”Here in Germany you wouldn´t get lost anyway.“ (Laughig and general agreement in the Group) 

Tn3w44: “Other country a bit less – always writing and writing – no picture – I is not on… in Germany… underground, tram… on all crossroads. “

M: “Well, do you mean that there are more pictures or signs in Germany?“

Tn3w44:“More signs, but that´s good. Autobahn.“

Tn2m28: „France there are more signs.“

Tn3w44: „Italy we needed one day, until we found the harbour of Genoa – no sign – and the people not understood us…”

Tn6w36: „Once I was with my family in Greece (?) ... people don´t understand what we are talking, difficult!.“ 

M: „How could you find the way?“

Tn6w36: „Difficult. Writing everything, No sign. Normall I can´t read very good.“
Due to their great ethnic heterogeneity the group of migrants has an enormous geographical and cultural pallette of experiences. If possible the above described phenomenon should be analyzed in further comparisons of countries and groups. 

Furthermore migrants who cannot speak the language of the country they live in or who are learning it are continually confronted with words which they may be able to read, yet whose meaning they do not know.  Especially in every-day life these people are dependent on visual impressions and experiences together with terms or writing in order to decode their meaning. The participants are aware of the advantages of visual learning and they use them specifically. In this connection terms can be specifically perceived and remembered as pictures.  This becomes especially clear in the following section:
Tn4w21: „I am the first time in course here. No German speak, reading and writing. But reading I understand a bit. If I buy my clothes  – shirt – what´s the word? No picture above, I understand ... you don´t know, what´s that.“

(…) Tn5w45: „Some people can read good ... you read ... skirt, trouser and so  …but what does skirt and trouser mean? He can read, but does not understand German ... that means skirt in German, that means trouser in German if you can see  ...“

Tn6w36: „With pictures is better of course. We have got a test for example, there we have had pictures and then we read what it is. ... pictures you can ... quick ... can´t read good ... and only outside example with signs and ... can´t find, reading for example...Example I go to Höhentraße example and the sign reads Höhenstraße  – I can´t read, but when I hear  Höhenstraße in my head, then I look what´s written on it…automatically I Know what´s on it…”

In the field of new media icons, pictograms and symbols prove to be a big aid to orientation. The learners in this literacy course start the computer by themselves and load the education programme they are working with from the internet. After the exercise the result is partly saved, so that the participants can carry on working in the next lesson. Icons, as well as Internetbrowser, Adress, Buttons, like „close“ and „boot“ are familiar to the participants.

In the next Step the participants of the group discussion are sensitized with difficulties and problems in the use of pictures by the following questions. 

4. Was it difficult to understand or to deal with visual symbols (within the field of new media)?

Generally in this part of the discussion we can see, that not certain symbols, icons and signs are the reason for problems but the orientation only on writing and terms – without the symbols as support.  

The participants have great dificulties in the use of cashpoints, credit transfer and payment of electric currency per card. It is especially criticised that words alone are used by these machines. Icons and symbols apparently ease orientation, especially at machines. A paticipant tells of her experiences with ticket machines :
Tn3w44: „I was in Holland, but not like Germany. Here everything is with sign, perfect in Germany, but in Holland, I have gone with my children and here at ticket machine .. there is written big and little ... but in Holland both sides are the same ... but how could I know, what are big and little? I mean here is picture for big and little …  but there?“

The participants do not use computers at home even if they have them at home. The use without the help of the teacher seems too difficult and too hard, as participants say:

Tn3w44: „The same for the  Internet, I am not familiar with it. For example when I am in a wrong programme which I don´´t know – I have got a problem. That´s why I don´t dare it on my own… much writing…you have to read everything carefully.“

Furthermore participants are telling of problems in shopping. Especially Muslims who do not speak the language have difficulties in identifying the ingredients of food. Pictures of plants suggests very often that a product is vegetarian but on closer sight it would come out that the product contains ingredients from animals (possibly pigs) as well. 

In class participants also criticize the quality of the pictures used in spreadsheets. One could not know if the picture depicts a piece of meat, a slice of toast, butter or a pancake. However this problem seems to arise only in black and white copies. 
c) What kind of learners are the participants?

In the next part of the group discussion the aim is to explore the different kind of learning types of the participants. In this course as well the teacher sensitized the learners in advance with a questionnaire. In the discussion the following questiones are asked:

5. Do you know something about your learning style? What kind of materials or situations do you prefer? Listening, reading, hearing, watching, doing etc. 

In this group discussion it becomes clear that the exploration of one’s own learning type is difficult and is probably not completely known to the participants. The hesitant answers in this section indicate this to be true.   

Generally a “visual tendency“ can be determined by the contribution of the participants, admittedly in combination with auditory and kinesthetic  perceptions:    

(...) Tn6w45:“ “Both. If the teacher explains I understand better.“

Course director: “Is it better with or without pictures when I am explaining?“

Some participants agree: „With pictures.“

Tn4w21: „That´s difficult. At first we have to learn the meaning. You don´t know the meaning when explaining.“

Course director: “Shall I write or paint something, instead of just explaining?“

Some participants agree: „Yes, in the future always painting.“ (Some participants are laughing)

(...)
Tn2m28: „For me ... when I see the name, when written down ... I know, what it is in German. My ex-wife – we switch on television, she asks, do you know what it means ... she says, that means so and so ... much my head, what it means when I go out, I know what it is ...“ (...)

In second place there is the auditory learning type. Four participants were not able to make statements at all. 

d)
Applicability/usefulness in every day life

In this part of the discussion the following questions will be asked:

6. Is there anything you’re learning now in your class/group – or anything about the way that you’re learning – that you are finding particularly useful for you in dealing with learning or daily life situations?

As in the first group discussion learning and writing were unanimously regarded as the most important things. The participants perceive this as a great relieve and enrichment in their every day life and want to strengthen and deepen their abilities. Many participants were until now completely dependent on their families. For them the ability to read and write means more than independence and freedom. For example, the statement of one participant: 

Tn9w42: „To fill in. My children always accompany me. I want to learn to read, to write and to make on my own everything.“ 

In this context every day problems confronting the participants are revealed. Mainly things like filling in forms, the reading of advertisements and rent contracts, however intimate fields as well, like seeing the gynaecologist. 

The participants estimate the work of the course director highly. This can be felt in the group discussions time and again. One participant stated: 

Tn6w36: “All that here, we need.“

e) 
Subjects requested by the participants

In the last part of the group discussion the participants are asked in which field they would like to have support or which additional subjects they would like to discuss. 

7. What kind of support would you like to get? How do you help your teacher decide what to teach?

In this course the participants suggest subjects and make certain requests concerning the subjects. This is confirmed by the attending course director too. 

The requests are related to every day life and jobs. Some participants would like to have more support with letter writing. For example, how to write a letter of absence for pupils, or how to fill in forms in general. Two participants want more support in finding a job. Especially: Which certificates one needs for a certain job training. The participants are very much committed here. For example the statement of a teacher. 
Tn4w21:“About jobs. What does everything mean? Which certificates can be made? For example teacher, which certificate, or painter, or shop assistant, or hairdresser, which certificate need – I want to learn, for example, I have a friend, for me it is hard alone to look in Internet. But I have not right information gotten, which job which certificate….”

General Remarks about the Course of the Group Discussion:

Also in the opening phase of the second group discussion, the importance of pictoral communication and/or visual learning was made abundantly clear. 

The opening question, how many windows are there on the front side of the house, in which each participant lives, spurred almost the entire group to active participation.

During the group discussion the course director was present, which had a positive effect on the participants. The participants spoke very freely and felt unimpeded by the presence of the course-director (no unsurity in the asking of questions). The course director was reserved and took on an observational role.

In the group no opinion-leaders could be identified in the individual discussion groups almost everyone participated. Only two participants were reserved, which is probably due to poor language skills. They could, when approached by the moderator, hardly answer. Also in these discussions the synergy-effect of the survey method was shown to have an impact. The individual contributions addressed each other well and reinforced each other.  

In contrast to the first round of discussion, in this class I often repeated contributions which seemed important, repeated with my own words, to be sure that these were also properly understood and to make sure they were clearly recorded on the cassette. 

Generally there was a very open, friendly, even somewhat lively atmosphere, even in the beginning of the discussion. The instruction in the class one week ago proved to be worthwhile. 

Dirk Stüber

� Look also page No. 5


� Tn3w44 = Participant 3, female, 44 years old


� M = Moderator
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