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Evaluation of the 3rd  group discussions

I. General Data

Date, day and time of meeting: 21st June 2007, 11.00 – 12.30 am
Place meeting held: 
beramí berufliche Integration e.V., Burgstraße 106, 

D-60389 Frankfurt
Moderator/Interviewer: 
Dirk Stüber 

Information about the course(s) of the participants:

The course  ”German course of integration (Step 4)” is planned for migrants with a valid residence permit (new immigrants from the year 2005 onwards). It comprises 600 lessons of German in 6 steps. At the end of step 6 a qualified exam of the German language and the attendance of an orientation course which comprises 30 hours is possible. The participants attend on the recommendation of the Rhein-Main-Jobcenter and are receiving means of conveyance in the form of a benefit certificate for the free participation in the course. This benefit certificate has to be redeemed by the recipient in a certain period of time.  Migrants who already live for a long time in Germany and are citizens of the EU can get financial support on request. Furthermore all men and women who want to learn German can take part of the course without financial support. The course fee comes to 300 Euro per step. Payees of unemployment benefit II and German migrants from the east are reimbursed for the course fee. 

These details are interesting concerning the participants named duration of stay in Germany. (look at the table below).

II. Participants – personal data

	Total number of Participants: 7, all of the same course of integration



	No.


	1
	2
	3
	4
	5
	6
	7

	Age


	35
	36
	36
	36
	28
	29
	27

	Sex


	♂
	♀
	♀
	♀
	♀
	♀
	♂

	*


	6
	19
	2
	7
	1
	4
	1


* Resident in Germany  (in years)

Compared to the ABC-courses 50% of the participants in the courses of integration are generally in work. As a rule the participants have more previous experience. Partly the course is attended by graduates but the unemployed are attending too. The profile and the ethnic variety in these courses is very heterogeneous. ___________________________________________________________________

III: 
Content analyses of the respective phases of 

discussion

a) 
The participants preference of media

In order to gather the different preference of media of the participants of the course in every day life the following questions are asked:

1. When you think of the media, what are your habits of listening and watching?

The participants use of media was discussed by coincident two weeks before the group discussion.

In the integration course the media preference is clearly dominated by television (5 clear namings). The radio is lying second in the namings (2 namings). One learner is using books and the internet. Nobody reads the newspaper. In this discussion group too some participants think that pictures of the television support the understanding of the spoken language:

participant1m35
: “I can watch this picture ... and hear good like they are speaking, maybe this man …maybe this woman and maybe …news … I can watch and see the movie, better than radio.“

M
: “Do you understand it better than the radio?“

Tn1m35: “A bit, yes.“

Tn7w27: “If I don´t understand can watch the picture, what people say .“ (...)

M: “Does it help you?“

Tn7w27: “Yes, easier.“ (...)

Tn7w27: “Is there a programme – , I don´t understand … take picture.“

For the participants the advantages of the internet are that all media can be used together. For example: Reading the newspaper, watching videos and listening to music.
The participants prefer media in their native language. However, almost all of them are using German contributions on TV, on the radio and in the internet. One participant is strictly using German media.

One learner prefers using the radio because she cannot understand the dialogues on TV very well. This could be an indication that information in pictures and sound can reduce the understanding of some persons, especially when they occur unfavourable and/or too compact.  

One participant talks about the danger of TV, that one watches less interesting programmes even if one doesn´t want to watch it (danger of passive streaming).

The flood of information and/or the confusion of information are regarded as a disadvantage of the internet:

Participant5w28:  “I think in the internet are so many information, if I want to find an easy thing I have to read so many websites … just for one thing… to find … to many information .“ (...)

Participant5w28: “Confusing ...“
b) 
Experiences with pictures, symbols and pictograms in every day life and in Class

In order to collect the experiences with pictures, symbols, and pictograms in every day life the following questions were asked: 

2. In our daily life there are quite a lot of pictures, symbols or pictograms (– especially when we use new media  -  PC, internet, mobile phones, touch screens (e.g. ticket machines). Are you familiar with those “signs”? Do you like or appreciate them? Are they helpful? Why? Why not?  …
The following examples were named by the participants in the group discussion:

· General signposting in public, for example: Underground, tram; road signs in general; the red cross as a symbol for a hospital, fork and knife as symbol for a motorway service area, signs for ladies and gentlemen on toilette doors; symbols as prohibition signs on escalators; for example: no rubber boots, no dogs, no baby carriage, no skates  ...

· Icons and Symbols at the PC like navigation, magnifying glass as symbol for search function , red cross as warning in case of virus attacs 

· Pictures signs and logos of certain companies, like pharmacy, bakery, Coca-Cola, Mc Donalds, Aldi

· In general: three-dimensional orientation in the city on the basis of certain buildings along the way 

· different colours on walls in subway stations

· colours of different underground lines

As in the last literacy campaign the same fields in traffic, computers and company logos are being named. However, the named examples have to be distinguished one from another. 

3. Unit of questions: Do you remember a situation where visual learning was helpful?

Here the learners are emphasizing very much the orientation function of pictures, signs and icons.

Pictures of objects like buildings are preferred as orientation in foreign areas. For example:  

M: “Do you remember the route in another way ?“

Participant5w28: “Yes, I forget it, yes with other things, at the corner, what´s next to it, or in between it, or … difficult.“

Colours support the orientation in public places, for example, in the underground:

Participant1m35: “Once I was on holydays in Russia. And the underground is called metro, the metro, all metro with colours ... one green, one red ...“

Participant2m35: “ ... yes, in Frankfurt as well. I got off, I didn´t know which direction drive. I walked with plan, looked, I see, red comes here, green and then I walked down with the escalator and the I took the underground.“

In this discussion group too the examples are likely to derive from the individual experiences of the participants. 

Most of the migrants could make experiences regarding visual learning in two countries.  In the field of the internet the advantage is that the navigation and certain symbols are the same in all countries. For example a statement of a learner using the internet in three languages:

Participant5w28: “... yes, with navigation, with searching ... you see a symbol, like a glass, yes, you see a glass, knowing, it is for searching. Yes, it doesn´t matter if in German or,  ... many  symbols you can ... yes. (...)  this symbol with red and an x, this means danger, it doesn´t matter if you understand, what´s written on it, or a virus ... or ... (...)

In this connection a participant mentioned that the composition of a picture and the combination of colours is imortant for the perception of pictures. As a successful example she names the brands  „Coca-Cola“ and „Mc Donald“. 

In the next step the participants are sensitized of perceived disadvantages of pictures and signs:

4. Was it difficult to understand or to deal with visual symbols within the field of new media. What kind of competences does it need? How did you succeed?

the participants are talking about an exercise of their text book. In there is a picture of a flea market. On another picture the things are shown only shadowy. The learners have to classify the things in the picture. However, the things were so difficult to identify that a classification was hardly possible.

Information concerning the learning material has to be observed in further analyses because insufficient pictures could exceed the learners tolerance of frustration. 

 Also, difficulties in decoding pictures were uttered. Especially when abbreviations are used. For example one participant:

(...) Participant3w36: “I find it difficult if there is a picture and an abbreviation, …you don´t only have to understand the picture ... the abbreviation as well ... for example, last week I watched something about English courses. There was a picture and written on it was “BEC“ and I didn´t know what ”BEC“ means!“

M: “And? Could you find it out? What does it mean? Now I am interested too ...“

Participant3w36: “Business English Certification.” (…)

c)
Learningtypes of the  participants
5. Do you know something about your learning style? What kind of materials or situations do you prefer? Listening, reading, hearing, watching, doing etc.

Except for one learner all participants can tell their preferred learning style, which could be put down to the sensitization of the course director. Most participants prefer a combination of several ways of learning. Here as well a “visual tendency” can be observed (5 namings). 

The single namings are:

· Visual-auditive

· Visual

· Visual

· Visual-kinaesthetic

· Kinaesthetic

· Visual-kinesthetic

The questionnaire about the reflection of learning styles was filled in by the learners in advance and was given to the moderator at the day of the group discussion.

d)
Applicability/Usefulness of the trained skills in every day life

6. Is there anything you’re learning now in your class/group – or anything about the way that you’re learning – that you are finding particularly useful for you in dealing with learning or daily life situations?

In the third group discussion too the learning of reading and writing met general approval of the participants and comes in first place.

In connection with the learned German language the increased ability to establish contacts with other people is emphasized.

Tn4w36: “I can make more contacts with other people.“

M: Do you have more contacts now?

Participant3w36: “Yes, yes (Approval of other participants.)“

Furthermore the learning of the German language obviously improves the quality of life:

Participant1m35: “In former days I did not reading and writing .... and now this second course and I can read a bit, can write a bit can speak a bit … in former days not at all…no contact with people … at home I can read  ...“

Learning in the group with the help of the course director is regarded as very helpful. To work at home on their own is very difficult for some participants. One participant says that she never works on her own at home.

e) 
Requested topics of the participants 

In the last section of the group discussion the participants are asked, in which field they need support and/or which topics they like to discuss:

7. What kind of support would you like to get? How do you help your teacher decide what to teach?

 Compared to other literacy courses the participants are making less suggestions concerning the topics and contents they like to deal with in the course. According to the statement of the course director the learners often wish to repeat certain things especially grammar exercises. Once it was requested to learn more about the Bundesländer.

 One participant is still interested in the topic “finding a flat and how to furnish it“, which has already been discussed in the course.”

Another learner wishes that more exams in shorter periods of time will take place in order to assess her progress.

 Another participant again who already attend the second course of German wants to learn more about German culture. She thinks that language and the respective culture belong together.   

Participant5w28: “I think with German course ...have already made another course and only had language ...no one with culture or why people are people are doing that. Only language  ... no deeper understanding of people. Because language and culture is together ... but they make only language and you have to learn the language by yourself. Yes, that´s hard because it has to come together ... and we learn language but for the future ... the people ... the culture ...“

Director of course: “Well, if I think especially of our currant topic, for example the office for children in  Karlsruhe ... I think it is very much related to the life in Germany.“

Participant5w28: “But I think so, if it is a topic with culture … close…why the people do things…what do the people think…because language and culture belongs together…we have to learn together…not only…please work hard, please on time…how can I with this people … yes…together…I think it ´s missing, not on ...“

Course director: “... in the book, right?“

Participant5w28: „...in the (?), in course, in the book.“
General comments regarding the course of the discussion:

In the third group discussion too the course director was present. Even though she made more comments compared to the other discussions there was no sign of manipulation of the participants. Her contributions were rather a support and did not lead to new topics in the course.  In this course too it became visible that the course director is a person of confidence for the participants. 

Compared to the literacy course the commitment in the discussion was generally more reserved so that I had to moderate more intensively. The individual contributions were shorter and were less related to each other. The mode of expression of one participant was partly difficult to understand so that I had to repeat many contributions to ensure having understood everything. However, there was an open, friendly and interested atmosphere in the group.

No opinion leader could be identified in the group. All participants followed the discusssion with great interest and took part as much as possible. Here, too, the hospitation offered in the run-up of the course was very helpful for the moderation because I could answer questions with the help of examples from class.

Dirk Stüber

� Participant1m35 = participant Nr. 1, male, 35 Jahre


� M =Moderator
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