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Guideline for the evaluation of first group discussion: Dublin Adult Learning Centre
I. General Data

Date, day and time of meeting: 4 December 2006 at 11.00 pm

Place meeting held : Dublin Adult Learning Centre (DALC), 3 Mountjoy Square, Dublin 1, Ireland

Moderator/interviewer: Fergus Dolan
Information about the participants on the course
This course, “Adult literacy and computers” was designed for adults with literacy difficulties who wanted to learn reading, writing numeracy and basic computers. The seven students on the course all left school at or before the age of 12 or 13 and did not attend any secondary school. The duration of the course is 9 hours per week, over 30 weeks with the course divided into 3 hours literacy, 3 hours numeracy and 3 hours basic computers. Materials used were basic literacy and numeracy exercises taken from a variety of adult literacy resources and materials compiled by the teachers (2) derived from the students needs. The ‘curriculum’ was based on the students needs. The were no course fees and all the classes took place in the mornings. Working on self-confidence and personal development were as important as the improvement in reading, writing, numeracy and computer skills. 
II. Participants – personal data

	Total number of Participants: 7 all on the same adult literacy & computers course

	No.
	1
	2
	3
	4
	5
	6
	7
	

	Age
	40s
	50s
	50s
	30s
	30s
	50s
	50s
	

	Sex
	f
	f
	f
	f
	f
	m
	m
	


III: 
Content analyses of the respective phases of 

Discussion
 1. When you think about of the media, what are your listening and watching habits? 

Some of the students reported that they have to depend on the TV or radio for news, as a few said that they find the newspapers difficult. They prefer the TV for news but some stated that they get more news from the radio. They read magazines and newspapers for ‘gossip’ and information on the plots of soap operas. They also said that the radio is better for local news. 

 2. In our daily life there are quite a lot of pictures, symbols or pictograms (e.g. no smoking sign, exit sign) especially when we use new media  -  PC, internet, mobile phones, touch screens e.g. ticket machines, bank cash machines.

Regarding new media, they said that they are only learning email and internet now (in adult literacy centre). Some can text (sms) from their mobile phone, some can’t. One student said she can’t use a mobile phone at all. The group went to National Museum of Ireland the previous week. They took tram to it and all used the touch-screen ticket machines (with some help from teacher) to buy their tickets. You could see from the way they talked about this that it gave them confidence. They reported that they loved the interactive touch-screens in the museum – for example one interactive screen showed how to assemble an (old-fashioned) rifle and one of the students in the group was very interesed in this. 

They also said that there was also wonderful interactive exhibition on the Irish furniture designer, Eileen Gray – they seemed to enjoy learning about her life and work on the  interactive screens – One students said  “when you push a button on the screen, she started to talk”. This exhibition also showed carpentry and varnishing on the screen.

There was also a military exhibition on Ireland’s participation in peace keeping missions in the Congo and Irish soldiers involvement in the Boer War in South Africa. – the students said that they found the maps very helpful and interesting. 

 3. What about visual symbols in relation to mobile phones, computers, internet, cash machines, ticket machines. Are they difficult, easy?

Most of the students replied “difficult” in relation to this question. One student explained that if a symbol, for example the ‘hash key’ (#) on a mobile phone is new to them they can not find it themselves. They have to be shown it. The same for symbols on a computer. 

And also for the touch-screen tram tickets and touch-screen museum information mentioned above. The students read about how to use an automatic teller machine (ATM) in the NALA ‘Really Useful Guide to Words and Numbers’ book. They said that they found this really helpful, especially the photos which the students could visualise. 

The students also work on computers – when they see pictures first it helps them to format /edit their work. If a symbol is new to them they usually ignore it. 
 4. Do you remember a situation where visual learning was helpful?

New media – are symbols easy?

Some of the students replied that some  phones are easy  and some are not. Pictures help them to ‘find their way’. Two of the students mentioned the GPS (Global Positioning Satellite) system that some taxi drivers have – they found this interesting, but do not have one or have never used it.

They said that they find arrows very helpful in a hospital or building. And they find names of departments etc. in hospitals very difficult. (some of these words are in Latin). 

Regarding symbols – ‘how can they work out symbols if they can’t read’! e.g. ‘hash key’ (#) on phones.

 5. How do you learn best? Listening, reading, watching, doing etc. What kind of materials or situations do you like? Why?

Three students responded by saying that they like listening, while two said that they like watching. A few students said that they like a combination of listening and watching. They didn’t expand on their answers.
 6. Is there anything that you’re learning in class, or anything about the way 

that you’re learning, that is particularly useful for you outside the classroom?

Yes, they said that they fond the internet, computers, filling-in forms, breaking up words (by syllables) useful. They also mentioned that they found spelling words on the computer and then checking spelling on ‘spell-check’ to be very helpful. 

Regarding using computers – they told me that they discuss this with teacher first and then work on it on the computer – they said that they now know what to look out for – for example ‘blue e’ is symbol for internet. Adult literacy teachers often discover the students learning styles and then adapt their teaching approaches to suit the students preferred learning style/s. This is a very common approach in adult literacy work.
The students said that photos and pictures are really helpful, as the photo makes things clear when they have rading problems.

Situations outside – what helps? They said that listening to people helps. Also, traffic lights and traffic signs and pictograms are clear and helpful and they work. It is easy to figure out what they mean.
They also said that red and white coloured signs, for example symbol of danger are clear to understand. They reported that coloured arrows are helpful. 

They told that sometimes they don’t know what signs mean. And they pointed out that they need to know about these if they are driving, but also pedestrians must know and understand these signs. One student said when ‘the green man beeps, then I know to cross the road’. Most of the students there can’t drive because they can’t master the signs. 

Students reported that shop signs can be helpful, but often they can’t read them. When going shopping, the students told me that they often cannot buy anything new to them as they can’t read the labels and so, the product may not be what they’re looking for. They can read the prices but can’t read the labels. They have to use other strategies. They generally aren’t good at getting bargains. Also, sometimes they buy products past their ‘sell-by’ date. They told me that they often have to bring a child or friend with them when going shopping to read labels. 

 7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

The students said that they like to talk to their teacher and each other about things before starting work on them. They also like working on subjects/issues that they’re interested in for example, the Budget, writing their Christmas cards. 

Students said they told tutors what they wanted to do and the tutors did up a programme for them. This is a very common approach in adult literacy practice, as the students’ need form the basis of the course contents. 
General comments about the discussion:

The atmosphere during the group discussion was very relaxed and open. Everyone spoke. The teacher Fionnaigh Connaughton was there throughout. She added in a few points and clarified one or two things. Her presence probably helped the open, relaxed atmosphere. All the students seemed to be at ease with me and with their teacher.
The participants interacted very well. There was a good atmosphere in the group.

For the introduction I asked students how many windows there are on the front of the DALC building. They enjoyed figuring it out and visualising the outside of the building. Then passed around a few signs and pictograms which the students recognised and seemed to enjoy discussing. There didn’t really seem to be any opinion leaders, everyone contributed to the discussion. I feel that I was describing the discussion. I also felt that the contributions from the students did expresses something about the learners experience. 
Fergus Dolan
