Evaluation of the second group discussion – Ringsend
I. General Data

Date, day and time of meeting: 6 March 2007 at 12.00.
Place meeting held : Ringsend Adult Literacy Centre, Cambridge Road, Ringsend, Dublin 4

Moderator/interviewer: Fergus Dolan 
Information about the participants on the course
This ‘literacy and computers’ course is aimed at adults who left school after their primary education. That means they all left school at or before the age of 14. The focus of the course is to teach basic literacy, numeracy and computers to a group of adults with low basic literacy skills. The duration of the course is 30 weeks with 4 hours tuition per week. The 4 hours is broken down into 2 hours literacy and numeracy and 2 hours computers. The course participants are all planning to submit portfolios for accreditation to the Further Education Training Awards Council (FETAC): Computer Literacy Level 3. There are no fees for this course and the materials used on the course are devised by the tutor, based on the students’ needs. Some of the materials were designed by the tutor and some taken from existing adult basic education books and resources. As well as working on basic reading writing, numeracy and computers, another aim of the course was to work on the students’ self-confidence and personal development. 
II. Participants – personal data

	Total number of Participants: 5 all on the same literacy and computers course

	No.
	1
	2
	3
	4
	5
	
	
	

	Age
	40s
	40s
	40s
	50s
	30s
	
	
	

	Sex
	f
	f
	f
	f
	f
	
	
	


III: 
Content analyses of the respective phases of 

Discussion
1. When you think about of the media, what are your listening and watching habits? 

Most students talked about the radio, they listen to the radio a lot at home or when they’re driving “news on the radio, in the car, also listen to the radio at night”. Most of the students said that they have the TV on “all the time”. They leave it on in thebackground while they’re at home, even if they’re not watching it. Some of them said they like the TV on “for company when they’re at home”. 
2. In our daily life there are quite a lot of pictures, symbols or pictograms (e.g. no smoking sign, exit sign) especially when we use new media  -  PC, internet, mobile phones, touch screens e.g. ticket machines, bank cash machines.

Yes, these symbols and pictures make clear what the message is. Some are difficult at first, but once you get used to them they’re fine. Computer classes are a great help in that it gives the students more confidence and helps them if they want to try buying train or bus tickets from a machine or even sending an sms from their mobile phone. For example the touch screen for buying a ticket on the new trams in Dublin are difficult at first, but with help and practice they are then ok. There is a fear when you’ve never used one of these machines before and most of the students said they would not try them at first without help. 

3. What about visual symbols in relation to mobile phones, computers, internet, cash machines, ticket machines. Are they difficult, easy?

A lot of the symbols are “quite easy”. For example when you see the green cross, you know it is a chemist shop. Disabled parking place symbol is clear to all. In some car parks there are green lights above free/available spaces in the car park and a red light above a space which is occupied. Signs and symbols over isles in supermarkets are helpful. Changing rooms signs for babies are clear and helpful. Also, the knife and fork sign and bed sign for motor way food and rest stops. In Ireland signs in general are not great. 
 4. Do you remember a situation where visual learning was helpful?

New media – are symbols easy?

Yes, Visual Learning is helpful. Internet Café signs are clear. Touch screen information in shopping centres is helpful, as are automatic teller machines. Coloured lines in hospitals to find specific departments are helpful as are ‘little feet’ in childrens’ hospitals.

5. How do you learn best? Listening, reading, watching, doing etc. What kind of materials or situations do you like? Why?

A combination of all four mentioned. Two students said ‘watching and doing’ and another said ‘reading and doing’. Someone else said they need to have information written down. Learning by watching TV was also mentioned as being helpful. ‘Listening depends on who you are listening to’ – simple words help and it has to be interesting, not boring. 

6. Is there anything that you’re learning in class, or anything about the way 

that you’re learning, that is particularly useful for you outside the classroom?

Letters and maps are very helpful. Learning to be more confident is very important. Being comfortable and at ease in the classroom also helps a lot. 

7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

Keep going with the adult literacy classes. Need to give tutors support and feedback. Need to laugh too and not take everything very seriously and not allow other people to ‘put you down’. Pictures and photos in the classroom are helpful. 
General comments about the discussion:
The atmosphere was pleasant, relaxed and cooperative. But the students were not so confident and did not expand much on their answers. The teacher was there and she helped with a cooperative atmosphere. 
The students reacted well, but in general they were not very chatty. They seemed to be at ease with me and their teacher. To introduce the subject, I asked students how many windows there are on the front of the Ringsend Adult Literacy Centre building. Everyone gave a different answer and they seemed to get the idea of visual learning from the exercise/discussion.
I didn’t think that there were any strong personalities in the group or anyone who was leading opinion. 

There seemed to be general agreement on answers – well, no major disagreements
The only other person present during the discussions, was their teacher Priscilla Fitzpatrick.
I felt that I was mainly describing the discussion. 
I think that the discussion did express something about the learners experience. I think they were not strong on self-confidence and so didn’t expand too much on their answers. Having said that, they were at all times peasant and did try to answer all by questions, however brief. Their teacher didn’t participate in the discussion. I think she did not want to be seem to influence their answers. Perhaps their teacher’s silence unnerved the students a little and tat contributed to the short answers. 
Fergus Dolan 
