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The evaluation of group discussions - 1st group

Introduction: The following “guideline for the evaluation of group discussions” should help with the processing and analyses of group discussions and contribute to a harmonized methodology of evaluation, in order to make the reports comparable and better to resume (regarding the quality of the criteria of analyses).

Group discussions became basically structured through “Outline for interviews with learners”. Separate fields of questions of the interviewers divide the discussion into 7 main discussion phases. The pattern should be maintained throughout the evaluation. The formal evaluation contains the following 3 paragraphs:
I. General Data:             
Information on location, time, interviewer, course and       

                                     
learning aims, etc

II. Personal Data:        
Information on number of participants, age, gender and 

                                      
degree of education…

III. Content analyses:   
Remarks about the evaluation within the main discussion

                                   
phases

1st group

I. General Data

Date, day and time of meeting: 06.12.2006, Wednesday, 12.30 a. m.
Place meeting held (please give full address): University of The Third Age (Uniwersytet Trzeciego Wieku), Resursa, Radom, 16 Malczewskiego  Street, 

26 - 600 Radom
Moderator/interviewer: Małgorzata Kacprzak, Katarzyna Rudecka
Information about the course(s) of the participants

· Name of the course - English Course

· Aim and content of the course - To learn adult people to communicate and cope with everyday life challenges in English language

· Specialities - No
II. Participants – personal data

Total number of participants: 6

	No. of  group
	Women
	Men
	Age
	
	Education
	

	
	
	
	
	Primary
	Secondary
	High

	1
	5
	1
	Above 55
	0
	3
	3


Please indicate if possible:
Participant 1:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary
Participant 2:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high
Participant 3:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high

Participant 4:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary

Participant 5:

Age: above 55
(w) woman or (m) man: (w)…. (m)…X….
Course: English
Level of education: secondary
Participant 6:

Age: above 55

(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary
___________________________________________________________________

III: 
Content analyses of the respective phases of 

discussion
Attention: It certainly won`t be always possible to give comments to all of the following points.

General modus operandi to evaluate group discussions

· phenomena / respective contributions to the discussion should be illustrated           

through examples (possibly in direct speech)

· resume

· interpretation
Content analyses: Total no. of participants: 6

	No. of question
	No. of people who responded
	Intensity of answers / Frequency of answers
	Variation/ diversity/solitary opinion
	Which topic does cause the discussion?

	1. When you think about of the media what are your habits…
	6
	TV - 5 agreed strongly

Radio - 1 agreed strongly
	Just 1 person preferred radio - too many signs is not good
	Intellectual poverty - when we see the view and do not use our imagination; 

	2. In our daily life… (are you familiar with symbols in new media)
	6
	3 - agreed partly

2 - had rather big difficulties

1 - had no experience
	
	

	3. Was it difficult to understand visual symbols in new media?
	6
	YES - 4 agreed strongly

2 - agreed partly
	Just 2 people use computer even 3 have it at home; they do not know meanings of icons but they are to scared to try
	Having computer skills concerning the age bracket

	4. Do you know sth about your learning style?
	5
	Vizualizer - 5 agreed strongly

1 person did not comment at all
	
	How different people learn - how do they help themselves?

	5. Do you remember the situation…
	6
	Travelling (city map/plan; road signs) - 6 agreed strongly

Weather forecast - 6 agreed strongly

Automats - 3 agreed strongly

3 - had rather big difficulties
	1 person said about universal symbols - this opinion was shared
	Visual symbols in difficult situations; Universality of some symbols, signs

	6. Is there anything useful you are learning now?
	4
	Different learning styles - 6 agreed strongly

2 people did not comment at all
	The group don`t use any visual methods during lessons - 2 of them don`t want to at all
	Is the visualization a play?

	7. How do you help teacher to decide what to teach?
	4
	No - 4 people agreed strongly

2 people did not comment at all
	1 person said the role of a student is to listen to the teacher not to give him/her any advice - 2 people shared this opinion
	The roles of teacher and students


1.
When you think about of the media, what are your habits of listening and watching? 

5 of 6 respondents strongly preferred an oral tradition supported by a view, so e.g. TV. 

Just 1 person chose the radio as the best source which also trains the imagination. There also was indicated that too many images can lead to the intelectual poverty – a man stops to think and use the imagination

(...) when I watch TV I don`t have to imagine the situation but when I listen to the radio I have to; 

(...) When I`m listening I`m trying to imagine the situation (…) any comments disturb me;
2.
In our daily life there are quite a lot of pictures, symbols or pictograms – especially when we use new media  -  PC, internet, mobile phones, touch screens (e.g. ticket machines). Are you familiar with those “signs”? Do you like or appreciate them? Are they helpful? Why? Why not? Can you think of something that might crop up for someone in this situation? 

6 people responded: participants were familiar with those "signs" - they meet them very often and use them when there is a need. Concerning new media there were some problems - adult people are aware of them but use them very seldom. According to answers signs on automats, ticket machines attract people attention because of their colours and thank to the visible places where they are placed but 3 people said they pay attention to them only when they need particular information or service. In the rest of cases they do not pay the attention to them and are rather careful to use them. 1 person had no experience.

3.
Was it difficult to understand or to deal with visual symbols within the field of new media. What kind of competences does it need? How did you succeed?

6 people responded: The majority of problems concerns new media - 2 people use the computer even a half of them have it at home. This is probably mostly connected with their age. On the base of associations they were able to guess the meanings of the obvious signs like: scissors, printer. In other cases they confessed there is a need of training and getting specific knowledge on that.

(...) If something is well - signed, the meaning of the sign is not complicated we can use them (…) signs on automats are very helpful and the automats would be useless without them; for example when you don`t know the language you can guess the meaning of coffee, flavour of juice etc.

(...) I have a mobile phone and use it but I`m used to use my model (...) I will have problems with this mobile  in the picture you show me; 

I don`t use a computer. I`m always afraid I could break down something so for me there should be a specialist training or course;
4.
Do you know something about your learning style? What kind of materials or situations do you prefer? Why?

6 people responded: There were no problems with learning style: 5 of 6 respondents have said at once that they are vizualizers. 1 person did not give the answer. Moreover 2 people said that  they always underline the most important info.

I have a yellow marker and always mark something when I`m learning; 

(...) I also mark in colours - when you are in a hurry  then it`s easier to find something; 

I draw, for example when someone describes an event I usually have problems to remember but when I put a kind of mark which is my association with this subject - then I remember;

I`m a vizualizer, for example when teacher asks me about something I usually do not remember the answer but I know where the answer is written - on the bottom, on right, in the middle of the page;

(...) when I study a foreign language I use video records, I watch films in English and try to catch words which I know. 

5.
Do you remember a situation where visual learning was helpful? 

6 people responded: participants gave examples from daily-life. 1 person gave the opinion that there are some universal signs and they are used all over the word - the rest of group shared this opinion; the examples below were shared by the whole group:

(...)Signs are helpful when travelling, e.g. at the train station the notice "Information", arrows which inform  how to get to the platform, numbers of platforms;  

(...) Road signs have an influence on our imagination, they are kind of warning

e.g. when you are lost at the train station or in a strange city you can use a map and follow the signs on the map;
6.
Is there anything you’re learning now in your class/group – or anything about the way that you’re learning – that you are finding particularly useful for you in dealing with learning or daily life situations? 

Or:  Is there anything that you’re learning in class that is particularly useful for you outside it?
4 people responded: 2 didn`t comment at all; people were aware how they learn but find it very interesting to share experiences. People were not aware that so many of them use the same methods when studying; they admitted that from now they will pay more attention to signs in everyday life

(...) I`ve been studying very long and this method is very useful; it`s good to share experiences each others because you can learn more; 

7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

4 people responded: Participants informed that they do not use any visual method during classes but the whole group admitted that the way of teaching suits them (even they do not use visualization); 2 of 4 people also informed that they do not want to introduce this kind of methods because of a short duration of the lesson (just 60min.) 

2 of 4 people admitted that they do not want to introduce this method even in the case when a duration would be longer; when they have problems they ask teacher to explain once again;

(...) pictures are rather unnecessary; an oral tradition is enough (...) we sometimes use the pictures from our book and that`s enough

(…) we have just one hour; it would be good if the lesson was longer          
Further incentives for reflection regarding group dynamic processes:

· description of the overall “atmosphere” during the discussion (for instance: 

      
relaxed, nervous, running out of time) 

At the beginning people were rather relaxed but after 10 minutes they were running of time;

· Have the respective participants interacted well? If not, why not? Possible explanations? 

People were rather active, in a few cases they said that they have no experience;

· Have there been opinion leaders in the group, who had a strong influence on the discussion with their contributions? Which effect did it 

3 women were leading sometimes but in general we tried to involve and ask everyone

· Was there coalition-building among the participants?

Everyone could give one`s own opinion with no stress they would be stigmatised; sometimes opinions were different but people didn`t divide themselves into separate sub-groups; sometimes one person gave an opinion and the rest of group agreed that.

· Who else was present at the discussion (moderator, other members of the organisation)?

No one else apart from moderator and person planned to take notes

________________________________________________________________

Self-reflection of the interviewer during the evaluation:

· On which level am I? Am I describing or interpreting?

· Does a made contribution really express something about the learners experience with a specific phenomenon?

To carry out the group discussion we were prepared according to the guideline - that is 1 person to lead the discussion and 1 person to take notes. Because of organizational  aspects we resigned of taking notes and engaged 2 people as moderators - this solution was more efficient and absolutely appropriate.  

First of all the discussion was transcribed then analysed and interpreted. Learners experiences ware given concerning both everyday life and learning. 

