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The evaluation of group discussions

Introduction: The following “guideline for the evaluation of group discussions” should help with the processing and analyses of group discussions and contribute to a harmonized methodology of evaluation, in order to make the reports comparable and better to resume (regarding the quality of the criteria of analyses).

Group discussions became basically structured through “Outline for interviews with learners”. Separate fields of questions of the interviewers divide the discussion into 7 main discussion phases. The pattern should be maintained throughout the evaluation. The formal evaluation contains the following 3 paragraphs:
I. General Data:             
Information on location, time, interviewer, course and       

                                     
learning aims, etc

II. Personal Data:        
Information on number of participants, age, gender and 

                                      
degree of education…

III. Content analyses:   
Remarks about the evaluation within the main discussion

                                   
phases

I. General Data

Date, day and time of meeting: 1). 06.12.2006, Wednesday, 12.30 a. m., 

2). 21.12.2006, Thursday, 10.30 a.m., 3). 24.05.2006, Thursday, 9.45 a. m.
Place meeting held (please give full address): 

1). University of The Third Age; Resursa, Radom, 16 Malczewskiego  Street, 

26 - 600 Radom; 

2). Teacher Training Centre in Radom; 10 Plac Stare Miasto Street, 26 - 600 Radom; 

3). University of The Third Age in Lublin; 3/24 I Armii Wojska Polskiego Street, Lublin
Moderator/interviewer: Małgorzata Kacprzak and  Katarzyna Rudecka / Małgorzata Jesionek
Information about the course(s) of the participants

· Name of the course - 1) English  Course;  3) English and German Course

· Aim and content of the course - 
1) and 3) To learn adult people to communicate and cope with everyday life challenges in English and German language; participants were people above 40 (3 people) but mostly over 50 years old; some of them had a break after the secondary/high education and started learning again at the University of the Third Age;

The idea of the Universities of the Third Age we focused on, is to include elder people  into educational system. It is a very important issue to include these people and encourage them to lifelong learning that means to: actualise knowledge, to get new competences, to keep intellectual, physical and psychological fitness, to increase social relations with others seniors . Nowadays, elder people make around 13% of the whole society in Poland and it is foreseen that within 15 years they will make around 17%. Concerning visuaLearning project we tried to find out how these people cope with everyday life concerning the need of learning of foreign languages  taking into account their age; How they facilitate their learning process with the use of visual support.

2) to prepare students to be teachers of foreign language in the future (theoretical and practical contents); participants were people in the age 20 - 25; all of them continued their education (on a high level) after secondary school with no break;

these people were familiar with new media and visual symbols and they use that support  during education process. 

· Specialities - 1) and 3) No; 2) teaching
II. Participants – personal data

Total number of participants: 31

	No. of  group
	Women
	Men
	Age
	
	Education
	

	
	
	
	
	Primary
	Secondary
	High

	1, 2, 3
	29
	2
	19 = 20 - 25

3 = 40 - 50

9 = above 50
	0
	22
	9


Please indicate if possible:
Participants 1 - 18:

Age: 20 - 25
(w) woman or (m) man: (w)…X…. (m)…….

Course: German

Level of education: secondary
Participant 19:

Age: 20 - 25

(w) woman or (m) man: (w)…. (m)…X….
Course: German

Level of education: secondary

Participant 20:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: German
Level of education: high
Participant 21:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: German
Level of education: high
Participant 22:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high

Participant 23:

Age: 40 - 50
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high

Participant 24:

Age: 40 - 50
(w) woman or (m) man: (w)…X... (m)…

Course: English
Level of education: high
Participant 25:

Age: 40 - 50

(w) woman or (m) man: (w)…X…. (m)…….

Course: German
Level of education: high

Participant 26:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary
Participant 27:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high
Participant 28:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: high

Participant 29:

Age: above 55
(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary

Participant 30:

Age: above 55
(w) woman or (m) man: (w)…. (m)…X….
Course: English
Level of education: secondary
Participant 31:

Age: above 55

(w) woman or (m) man: (w)…X…. (m)…….

Course: English
Level of education: secondary
___________________________________________________________________

III: 
Content analyses of the respective phases of 

discussion
Attention: It certainly won`t be always possible to give comments to all of the following points.

General modus operandi to evaluate group discussions

· phenomena / respective contributions to the discussion should be illustrated           

through examples (possibly in direct speech)

· resume

· interpretation
Content analyses: Total no. of participants: 31

	No. of question
	No. of people who responded
	Intensity of answers / Frequency of answers
	Variation/ diversity/solitary opinion
	Which topic does cause the discussion?

	1. When you think about of the media what are your habits…
	31
	TV - 29 agreed strongly

Radio - 2 agreed strongly
	Just 2 people preferred radio
	Intellectual poverty - when we see the view and do not use our imagination; 

Is it better to see or to imagine?



	2. In our daily life… (are you familiar with symbols in new media)
	29
	17 - agreed strongly

7 - agreed partly 

2 - did not comment at all

4 - had rather big difficulties

1 - had no experience
	
	ICT development is unavoidable in 21st century

	3. Was it difficult to understand visual symbols in new media?
	27
	YES - 8 agreed strongly

4 - agreed partly 

strongly

NO - 15 agreed strongly
	Just 2 people of elder use computer and not everyone has a computer at home
	Having computer skills concerning the age bracket;

Elder people contra computers

	4. Do you know sth about your learning style?
	30
	Vizualizer - 29 agreed strongly;

1 person - agreed partly and added that also prefer to listen to;

1 person did not comment at all


	
	How different people learn - how do they help themselves?

How to remember quicker and for longer?

	5. Do you remember the situation…
	24
	Travelling (city map/plan; road signs) - 24 agreed strongly

Weather forecast - 6 agreed strongly

Automats - 3 agreed strongly

6 - had rather big difficulties with new media; 3 can use the simple one (drinks, tickets)

Learning at home - 12 people agreed  strongly

7 people shared above opinions 


	4 people said about universal symbols - this opinion was shared
	Universality of some symbols, signs;

Visual symbols in difficult situations;

Visualization is limited concerning some areas;

	6. Is there anything useful you are learning now?
	27
	There were some aspects:

Different learning styles - 10 agreed strongly

Role of visualization - 4 people agreed strongly;

Visualization is not only a play - 10 agreed strongly

9 people shared this opinion;

4 people did not comment at all;
	The '1st elder 'group don`t use any visual methods during lessons - 2 of them don`t want to use it at all; 

The 'young' group use visual support during lessons but only sometimes
	Is the visualization a play?

	7. How do you help teacher to decide what to teach?
	21
	NO - 9 people agreed strongly;

We are not used to do that - 12 agreed partly;

10 people did not comment at all;


	1 person from the 1st 'elder' group said that the role of a student is to listen to the teacher not to give him/her any advice - 2 people shared this opinion;

Difficult question -  some people never thought to help teacher what to teach;
	The roles of teacher and students;

Sense of telling teacher what to teach;




On some of the questions I received totally different answers because of the age bracket. I put comments and interpretation according to each question.

1.
When you think about of the media, what are your habits of listening and watching? 

29 of 31 respondents strongly preferred an oral tradition supported by a view, so e.g. TV. 

Just 2 people chose the radio as the best source which also trains the imagination. 

(...) when I watch TV I don`t have to imagine the situation but when I listen to the radio I have to; 

(...) When I`m listening I`m trying to imagine the situation (…) any comments disturb me;

(…) with TV is easier - additionally we can see what we hear;

(…) listening to the radio we automatically imagine what we hear;

(...) I prefer to imagine the situation rather then to see everything;
2.
In our daily life there are quite a lot of pictures, symbols or pictograms – especially when we use new media  -  PC, internet, mobile phones, touch screens (e.g. ticket machines). Are you familiar with those “signs”? Do you like or appreciate them? Are they helpful? Why? Why not? Can you think of something that might crop up for someone in this situation? 

There was a big difference: 

Participants of 'elder' groups were rather familiar with those "signs" - they meet them very often and use them but only if there is a need. They admitted ICT technology and new digital and automatic equipment are very helpful. Concerning new media there were some problems - adult people are afraid of using a new media support. Some of them have a computer at home but they don`t use it. 

All participants of 'young' group admitted they are friendly with these signs and like them very much. They often use new media and think they are very helpful. They also admitted that in 21st century the informatization is an unavoidable process. Majority of responses concerned computers, mobiles, automats.

3. Was it difficult to understand or to deal with visual symbols within the field of new media. What kind of competences does it need? How did you succeed?

There was a big difference:

The majority of problems concerns new media - this is connected with the age bracket. People of 'elder' groups said they need a training how to use a computer and they also said that they are not sure if they would use a computer after such a training. 

The meaning of the signs, icons within a new media is not always known;
Almost no one of them has computer skills even they has a computer at home;

This situation is mainly connected with the age bracket (all above 55 years old)

Participants were able to guess the meaning of the obvious ones like: scissors, printer;

In the rest of example they admitted there is a need to have particular knowledge gained during training or courses;
(…) I don`t use a computer because I`m too scared that I could break down it;

(...) If something is well - signed, the meaning of the sign is not complicated we can use them (…) signs on automats are very helpful and the automats would be useless without them; for example when you don`t know the language you can guess the meaning of coffee, flavour of juice etc.

(...) I have a mobile phone and use it but I`m used to use my model (...) I will have problems with this mobile  in the picture you show me;

(...) we use automats with drinks or ticket machines but they are not very common in our country or maybe I don`t notice them if there is no need;

(…) a mobile phone is a wonderful thing - but I can use only my own;
The younger group (20 –25 years) had no problems with new media. Symbols and signs are known for them and also useful in everyday life and learning. They see ICT and new media like something necessary for normal life in 21st century.

(...) I have no problems, that`s the question of familiarity (...) there are so many different icons at computer screen so it is almost impossible to know everything at once but when I don`t know something I always click on and try;;
4.
Do you know something about your learning style? What kind of materials or situations do you prefer? Why?

Most of learners were able to define with no problems the most effective method of learning for them; 24/25 people indicated they are so called vizualizers. 1 person added that apart from seeing also prefers to listen to:

I have a yellow marker and always mark something when I`m learning; 

(...) I also mark in colours - when you are in a hurry  then it`s easier to find something; 

I draw, for example when someone describes an event I usually have problems to remember but when I put a kind of mark which is my association with this subject - then I remember;

I`m a vizualizer, for example when teacher asks me about something I usually do not remember the answer but I know where the answer is written - on the bottom, on right, in the middle of the page;

(...) when I study a foreign language I use video records, I watch films in English and try to catch words which I know.

(...) when I want to remind something first of all I try to remind where it is;

(...) I classify, itemize and put into the tables;

(…) I`m a so called vizualizer, so firstly I remember where the information is and then what the information is about; 

(...) When I want to remember a new word I try to associate this word with something I know;
5.
Do you remember a situation where visual learning was helpful? 

A group of people gave the examples from the everyday life and their own experience:

(...) for example when someone has lost at the train station, in an unfamiliar town etc. then can use signs, icons, maps;
Some signs are known all over the world and there is no problem to guess their meaning being abroad: 

(...) there are some transnational signs like: weather map, no smoking, exit; 
(...) Road signs are very helpful - actually they are necessary to get anywhere; I cannot imagine travelling without road signs;

(...)Signs are helpful when travelling, e.g. at the train station the notice "Information", arrows which inform  how to get to the platform, numbers of platforms;   

(...) Road signs have an influence on our imagination, they are kind of warning

e.g. when you are lost at the train station or in a strange city you can use a map and follow the signs on the map;
(...) there are some universal signs like a weather forecast map, a smoking ban, exit;

(...) in strange city - a city plan, map; a map is very easy in use and sometimes the descriptions are not necessary;

For our project the most important opinions were those which concerned learning: the 'young' group gave the examples connected with learning at once - probably because of that, that participants of this group were people who are preparing to their future job as teachers so they gave some feedback concerning teaching and learning. They use visual methods to make learning more efficient - they draw pictures, tables, underline text, use colourful markers when studying at home; for them that were also examples connected with an every-day life.

There were some opinions that visualization is often taken by the students as a kind of play. These opinions also show that the visualization is a good method to motivate people to learn - when they use pictures and visual support in general - they do not feel that they learn - but they really do. There were opinions people learn for the whole life - in  a formal and informal way - this is an ongoing process. 

(...) drawing is for younger students; it is always easier to explain something using the picture (...) in this way children remember quicker (...) then they don`t associate learning with an obligation;

People said that visualization is also limited in particular cases because not everything is possible to show/explain with the use of pictures, symbols, icons. 

At the higher education it`s impossible to use visual methods in every subject:

(...) at the moment we have too abstract issues to draw/show them in any way (...) we learn by synonyms, antonyms, associations;
(...) when I have something difficult to remember I use colourful markers, I draw tables, trees; 

6.
Is there anything you’re learning now in your class/group – or anything about the way that you’re learning – that you are finding particularly useful for you in dealing with learning or daily life situations? 

Or:  Is there anything that you’re learning in class that is particularly useful for you outside it?
People were aware how they learn but find it very interesting to share experiences. People were not aware that so many of them use the same methods when studying; they admitted that from now they will pay more attention to signs in everyday life;

The awareness that visualization is not only a play but a very successful method of learning increased after the discussion:

(...) I`ve been studying very long and this method is very useful; it`s good to share experiences each others because you can learn more;
(...) I have never realized that we can use visual support in a such efficient way when studying (…) I think it is especially important when you are studying a foreign language, for example it is good to imagine or act a situation you can meet in everyday life; 

7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

Participants from the 1st 'elder' group informed that they do not use any visual method during classes but the whole group admitted that the way of teaching suits them (even they do not use visualization); 2 of 6 people also informed that they do not want to introduce this kind of methods because of a short duration of the lesson (just 60min.) 

(...) pictures are rather unnecessary; an oral tradition is enough (...) we sometimes use the pictures from our book and that`s enough

(…) we have just one hour; it would be good if the lesson was longer          

2 of 4 people admitted that they do not want to introduce this method even in the case when a duration would be longer - what was a great surprise for us. 

When they have problems they ask teacher to explain once again but they`ve  never thought to tell teacher what to teach (the issue of the old generation - people in this age see teacher as a person who knows what to teach and giving any suggestions would be inappropriate).
Participants from the 2nd 'elder' group informed that they use visual methods during classes but very seldom; they don`t inform a teacher about problems - sometimes they are too ashamed to ask about something what is simple for everyone and sometimes there is not enough time. 

Elder people are said as the authority in knowledge and wisdom and sometimes they are ashamed to ask - because they obviously should know everything.

(...) I don`t like to ask a teacher, I prefer not to ask because the others can think  I`m stupid and don`t understand;          

Participants from the 'young' group have no problems with telling teacher that something is unknown, even they said that they don`t do that very often. Possible problems teachers leave students to solve on their own giving them materials. Students said that this is a good way but only sometimes.
Further incentives for reflection regarding group dynamic processes:

· description of the overall “atmosphere” during the discussion (for instance: 

      
relaxed, nervous, running out of time) 

At the beginning people were rather relaxed but then they were a little bit running of time. That was because 2 group discussions were carried out after or before classes and people were not willing to stay longer or to go earlier but I had no filling that this had an influence on the answers. 2nd group discussion was during classes so people were not in a hurry. 

· Have the respective participants interacted well? If not, why not? Possible explanations? 

People were rather active, in a few cases they said that they have no experience but there was no situation of 'silence' or questions with really no answer. The answers of 'no experience' were also important.

· Have there been opinion leaders in the group, who had a strong influence on the discussion with their contributions? Which effect did it 

Sometimes there were leaders or more 'brave' people who responded at once but in general we tried to involve and ask everyone. 

· Was there coalition-building among the participants?

There was no coalition - building even sometimes one person gave an opinion and the rest of group agreed that. Of course this is normal that people share or not the opinion and such a situation makes two or more groups from one. Sometimes there were two different opinions but there was no strict division for all the time. This means that there was no permanent division and people formed different opinions, groups according to the questions.

· Who else was present at the discussion (moderator, other members of the organisation)?

No one else apart from moderator (interviewer) and person planned to take notes.

________________________________________________________________

Self-reflection of the interviewer during the evaluation:

· On which level am I? Am I describing or interpreting?

· Does a made contribution really express something about the learners experience with a specific phenomenon?

To carry out the group discussions we were prepared according to the guideline - that is 1 person to lead the discussion and 1 person to take notes. Because of some organizational  aspects we resigned of taking notes and engaged 2 people as moderators - this solution was very efficient and absolutely appropriate in our case.   We used this scheme for 1st, 2nd as well as 3rd group discussions.

First of all the discussion was transcribed then analysed and finally interpreted to give feedback. Learners experiences ware given concerning both everyday life and learning biographies what was the aim of the discussions.

We chose the target group not in the same age intentionally - comparison between the younger group of adult people and the elder group gave some interesting feedback concerning learning habits and customs (described in the report). As a research institution we found the group discussions much more suitable rather then interviews - during discussion there are always more possibilities for 'brain storming' - one opinion causes the next association and so on. In the group people are more open because they do not feel so individually - they represent a group and are not so afraid of answering.

