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THE EVALUATION OF GROUP DISCUSSION
The first group discussion

I. GENERAL INFORMATION:

Date, day and time of meeting:
16 January 2007, 17.00 – 18.00 pm

Place meeting held: 

Fiatest headquarter, Transilvaniei Street, no.24, Sector 1 Bucharest

 Moderator/interviewer:

Simona Gitu, Elisabeta Putere

Information about the course(s) of the participants

Courses for development of general competences needed for adults in their professional education (soft skills).
Title of the course: Communication skills and stress management 
II. Participants – personal data

Total number of participants: 3

Participant 1 

Age: 28 years 

Gender: women 

Participant 2

Age: 48 years 

Gender: women
Participant 3

Age: 50 years 

Gender: male
III. Content analyses 
Question 1. When you think about of the media, what are your listening and watching habits? 

Answers varied from one responder to the other, their preferences for media channels being different. So, 2 of the responders mentioned that they prefer the written media due to the fact that it is easier to check the validity of information when dealing with written facts. 

In writing the event can be appreciated without being influenced by the non verbal messages of the transmitters (it depends on the situation and how serious it is).

The third respondent considered that the preference for one or another media channel is influenced by the feeling. When you are happy, with a positive attitude, you receive information in one way, different than when being sad. If we report to the 3 channels of information: visual, auditory and kinaesthetic the easiest way to receive information is the visual way. 
All the 3 responders confirmed that the information received on media channels can be sent changed, the message is very much influenced on the media which is used. This is very much the case for the information sent on TV. TV images manipulate and they tend to change the information sent 
The responder consider that it would be useful to use real images and these images should not be commented by the presenters or reporters.
Respondent 1: <<When we watch at TV, we see a play and many actors playing their role. The message is influenced by “the performance of the actor”>>

Question 2. In our daily life there are quite a lot of pictures, symbols or pictograms (e.g. no smoking sign, exit sign) especially when we use new media  -  PC, internet, mobile phones, touch screens e.g. ticket machines, bank cash machines.

Are you familiar with those “signs”? Do you like or appreciate them? 

Are they helpful? Why? Why not? Can you think of something that might crop up for someone in this situation? 

Initially the responders were invited to think of few examples in which to refer to the subject in discussion, but due to the fact that they did not over examples, the interviewer helped them with examples such as:

· Drawings which define the menu in a mobile phone

· ING bank machine / icon which signals the performance of an operation

· Arrows indicating the direction in different locations
Starting from these examples the responders offered examples (personal related to the symbols used in day to day life and also symbols used by others – people, institutions for facilitating different actions / activities from the socio-professional life of individuals. 
Examples:

· Supermarket parking where marking, indicators, arrows are installed in order to avoid traffic jams. 

· Traffic signs, orientation in new spaces (closing the rotating doors during the day and using signs for indicating the orientation to the additional doors)
· Classic signs which indicate same info worldwide ( + for the pharmacy, H for hospital, etc) 

· Arrows on the elevator buttons which can indicate the direction (up or down) indicators used in the airport for ensuring a common language for individuals, regardless of nationality or language.
· Metro card which indicates with an arrow the direction for introducing the card in the reading device, bank cards, transport tickets, they all use symbols for facilitating the use by every person.
· Distinctive signs which help realising that you deal with state owned company. 

One of the respondents used a personal example regarding the way in which the visual signs help the learning process. He considers that he learns very well by using schemes and arrows, mentioning that the learns via visual methods (i.e. « …I have in front of my eyes a scheme out of which several branches get out… graphs are very easy to understand »
To the question whether these symbols are useful, both females answered that images are very useful when educating the children (i.e “Images help the children to create connections which will support in orienting during the adult life later”).
Also, the third respondent considers that images and symbols can be extremely useful when learning foreign languages.

Question 3. Do you remember a situation where visual learning was helpful?

New media – are symbols easy?

Responders 2 and 3 have a very good visual memory, this being very useful on exams because they can find in the page the information which has been read or memorised (very good visual memory of page). The responders remember of such situation when they could remember very easily to position of information in the page and the whole context as well.

Respondent 3 considers that one graph can be more relevant than a text. By graphic image the information can be easier structured and remembered. 
Respondent  3: “If we may consider a graph or a scheme a visual instrument for learning, yes, I’m certainly learning easier and faster using this “instruments”. I’s easier for me to learn using graphics and schemes because, in this way I visualize the information and I’m able to make connection between information”. 
For respondent 1 he used the abbreviation of words in symbols (when wiring during courses or discussions these symbols were very useful). Also he considered that symbols and abbreviation are very helpful for learning. He considered that the symbols can help  the learners to create easily an image about the meaning of the subject of learning and also, he can  structure the new information as he wanted and  he needed. 
Another example provided by the respondents is represented by the symbols used for computers which support in connecting different devices although you do not have hardware knowledge (all responders agreed with this issue). These symbols helped them to manage in different situations when they have had to use new devices. 
Question 4. What about visual symbols in relation to mobile phones, computers, internet, cash machines, ticket machines. Are they difficult, easy?
All responders offered examples for presenting the way in which visual learning facilitated understanding of mechanisms.

Example: 

· Respondent 1 had a mobile phone with menu in Arabic, a language which was not known. For using this telephone he used the symbols from the menu, and he managed to switch from Arabian to English. 

· All responders agreed that pictograms are very useful for indicating the functions of the mobile phone

· Red button for on/off of the remote control. Symbols on domestic appliances with give information on the use

· Symbols decrease the quantity of information which needs to be transmitted (ex. Washing machine and the symbols for the washing programmes).
Question 5. How do you learn best? Listening, reading, watching, doing etc. What kind of materials or situations do you like? Why?

All responders answered that visual learning is a way in which we learn best. They stressed the importance of images, symbols, scheme for their learning process by giving examples from their learning experiences: like children who were involved in an educational system and needed to accumulate a wide range of knowledge, they improve continuously their learning methods. Certainly, the most efficient learning methods were the visual learning methods. The reson is that they used all kind of schemes, connections between word and all kind of symbols etc. One of the respondents said that he used a very simple method to learn easier, by making logical connection between the main ideas of a text (he encircled the connection words who were relevant for him and who seems to connect two relevant idea in that text). Also, he had tried to make a scheme for the leaning material using this connection words as a reference marks between the main ideas)
Question 6. Is there anything that you’re learning in class, or anything

about the way that you’re learning, that is particularly useful for you outside

the classroom?

All responders indicated that the teaching process needs a correlation between the taught information and the practical application of this information.

They consider that the educational systems in Romania need to be adapting at the professional requirements. The learners need more practical application and less theoretical knowledge. 
Question 7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

All responders want that during the teaching/learning process to have more concrete examples, role playing which would provide the possibility to demonstrate what it has been taught. They also consider that using the images when examples can not be provided is very useful for the learning process. 
Responders consider that the proportion should be 50% – 50% visual – written so that the learning process is efficient. They also indicated that this percentage depends on the nature of material which needs to be taught. 
Interviewer remarks:

During the interview the atmosphere was relaxed, attendees discussed openly about a subject which has not be approached previously (in their opinions). If initially the interviewer could feel the discomfort related to the novelty of the subject afterwards the responders manifested relaxed attitude. Their involvement increased during the performance of the interview. 
Simona Gitu,

14.07.2007
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