[image: image1.png]®





THE EVALUATION OF GROUP DISCUSSION

The second group discussion

I. GENERAL INFORMATION:

Date, day and time of meeting:

28 February 2007, 18.00 – 19.30 pm

Place meeting held: 

Romanian Business Institute, Romexpo Building, Sector 1, Bucharest

 Moderator/interviewer:

Simona Gitu, Elisabeta Putere, Anne Marie Ormenisan (teacher)

Information about the course(s) of the participants

Persons that attended the second interview were trainees on training courses for development of specific competences needed for their professional activities (HR skills).

The name of courses  was 
Human Resources Officer 

II. Participants – personal data

Total number of participants: 

- 15, out of which 10 females and 5 men. Group average age is 30 years. 

- the educational level of those participants is medium. Most of all have graduated the high school an just some of them had a college diploma.  They participated at this course  for getting a job related with human resources field. After this courses they can work as human resources officer in public or privat sector. Most of the are unemployed and tried to get a job after this course.
III. Content analyses 

Question 1. When you think about of the media, what are your listening and watching habits? 

Most of the interviewees (9 persons) consider that TV is the most used media information channel. They also consider that TV can create preconception and can influence the viewers’ opinion. Image can manipulate more than words. 

The other attendees consider that the written media presents more credibility providing the possibility to check the written information depending on the time available. The written media provides more information and also with higher credibility especially because the written information cannot be changed. Another plus point for the written media is that it allows a selection of information.
Interviewer comments:

During the discussion the atmosphere in the group was dynamic, a high percentage of attendees (80%) being very involved in discussion and providing arguments for their opinions. There were also moments when the interviewer had to interfere for requiring examples and clarifications

Question 2. In our daily life there are quite a lot of pictures, symbols or pictograms (e.g. no smoking sign, exit sign) especially when we use new media  -  PC, internet, mobile phones, touch screens e.g. ticket machines, bank cash machines.

To this question no direct answer was provided, the moderator had to interfere in order to clarify the requirements (ex: signs on the menu of the mobile phone). 

The examples provided afterwards by the group were diverse, but they were only medium involved in the discussions (50% answered to this question)

· Traffic lights (colours and the arrows which orient the driver)

· Traffic signs

· Signs which help for orientation in different locations

· Advertisement panels which can represents signs for orientation

· Metro signs

· Signs for orientation at international level, orientation in a new town, etc 

Question 3. Do you remember a situation where visual learning was helpful? New media – are symbols easy?
Interviewee 1:

“When you learn you use different methods for memorising the material with colours, highlighting several aspects. The schemes used in learning can be very helpful in the learning process, depending on the learning style of the individual.”  

Also, the persons interviewed consider that teaching a training course can be much easier with multimedia means (eg. Power Point). The advantage is that presentation can be made easier with images, symbols, schemes, words made in bold so that the attendees with visualise and remember essential aspects for the presentation. 

 Also, the interviewees consider that the group discussions (auditory), gestures and mimics, simulations support more in the learning process than the simple teaching of the material to be learnt. 

Question 4. What about visual symbols in relation to mobile phones, computers, internet, cash machines, ticket machines. Are they difficult, easy?

The interviewees consider that the symbols and the visual elements help in using new technologies. It is very simple to use the computer because they are used with that. From this reason the interviewees did not offer concrete examples of symbols, pictograms that can be used in using the computer. They were used with them but not aware of their use in the learning process. 

They are also aware that when they need to learn a new programme they need a manual, a presentation of the application but learning will be based on the knowledge (images, symbols and common signs from one programme to the other) 

Example: 

- Hardware from a computer: demounting, remounting, try and error, initial memory,

- Accountancy programme: minimum existing competences, connection between existing and new information.

- Learning to use a new camera: reading the manual, visual signs easily identified, practical application for indications offered in as symbols in technical book.

Question 5. How do you learn best? Listening, reading, watching, doing etc. What kind of materials or situations do you like? Why?

The general answer to this question was that learning the study material presented in a schematic form supports the innovation process. They also consider that the experience can help, taking notes on the main ideas would help the students to structure the information. Some prefer to make them the scheme and not to have it offered. 

Most of interviewees rather synthesise the information in schemes but they also need the training material so that they can develop their own schemes for better retention of information. 

For difficult contents which can not be put in schemes the interviewees would like to receive the essence of the information, real examples, application of the difficult situation in practice. 

Question 6. Is there anything that you’re learning in class, or anything about the way that you’re learning, that is particularly useful for you outside the classroom?

As adult you are interested to put into practice the information received in the learning process. The interviewees consider that practical application support the teaching and learning process. They also consider that conversation supported by concrete examples, images, symbols which have a signification related to the discussed subject support the one involved in the learning process for making correlation and reporting to the situation provided as examples.

The persons interviewed consider that it isn’t enough just to listen to somebody talking about a subject or another. It is important to have interactivity and examples, to be put in concrete learning situation for understanding better the subject discussed. 

Question 7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

The interviewees consider that is very important in the teaching- learning process the way in which the teachers structures the information. They consider that the teacher should use methodologies and the information presented to be logical.

Requirements for the teachers

- To have well prepared materials, offering answers to the students’ questions

- To be logical and consistent in the training materials

- To give examples and correlate the theory which is explained with the practice

- To use elements of para-verbal and nonverbal 

- To have lesson objectives and to use strategies and adequate teaching methodologies. 

The interviewees consider that within the teaching – learning process the visual learning methodologies are important in percentage of 20 -25% . 

Reflection:

During the discussions 2 opinion leaders appeared they have moments in which they were trying to coordinate the discussions in their own direction. In these situations the moderator had to interfere in order to clarify the opinions of each “leader” and finding common points in these discussions (finding arguments for the written media and TV as information media). 

Reporting to the discussions in this group, my role was of the moderator and of “opinion launching” by providing concrete examples just when the group needed more details regarding one of the discussed aspects. 

Starting from the learning experiences of the interviewees the conclusion is that although they were using symbols, schemes and signs in the learning process in order to support the learning, they were not aware of the fact that they are visual learning means. An explanation would be that they were not aware of the visual learning process.

Simona Gitu

14.07.2007
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