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THE EVALUATION OF GROUP DISCUSSION

The third group discussion

I. GENERAL INFORMATION:

Date, day and time of meeting:

16 March 2007, 18.00 – 19.00 pm

Place meeting held: 

Fiatest headquarter, Transilvaniei Street, no.24, Sector 1 Bucharest

Moderator/interviewer:

Simona Gitu, Elisabeta Putere

Information about the course(s) of the participants

The attendees to the training are trainees for history training for adults interested in acquiring additional history knowledge. These training are organised in the Bucharest Culture House for adults with ages of 25-65 years. 

Title of course:  “History for everyone”
II. Participants – personal data
Total number of participants: 5

Participant 1 

Age: 28 years 

Gender: women 

Participant 2

Age: 27 years 

Gender: women
Participant 3

Age: 35 years 

Gender: male

Participant 4

Age: 30 years 

Gender: male

Participant 5

Age: 47 years 

Gender: women

III. Content analyses 

Question 1. When you think about of the media, what are your listening and watching habits? 

The preferences indicated were:

· radio (2 persons)

· TV (2 persons) and internet (1 persons) 

a. Radio – because it allows easy access to information and it is also possible to perform other activities while receiving the information like this. Also they consider that the information on the radio is less changed than the one sent on TV, considering the lack of images (which can have a great impact on the viewers) allows the listener to create its own mental image related to the information that is sent. 

b. Internet – because it facilitates easily the access to the information required. The ones using this channel have access to large quantity of information and they can choose what they can find out.

c. TV – for visualising the information that is received. Very important is the nonverbal language as it can give the possibility to collect information compared to the one transmitted by words. You can check the validity of information received and you can see the person that sends the information. The responders feel also familiarised with the person that sends the information.

Question 2. In our daily life there are quite a lot of pictures, symbols or pictograms (i.e. no smoking sign, exit sign) especially when we use new media  -  PC, internet, mobile phones, touch screens e.g. ticket machines, bank cash machines.

All interviewed persons consider that there are symbols and signs which make life easier. 

Examples: 

· Traffic signs

· Supermarket indicators, 

· Computer (pictograms, signs etc)

· Emoticons used in messenger for sending different emotions,

· GPS signs,

· Domestic appliances signs (i.e.. Microwaves) are universal and they help when purchasing a new equipment, etc.  

· On line signs with traffic signs which help with orientation in big cities (i.e. www.hartabucuresti.ro )

Question 3. Do you remember a situation where visual learning was helpful? New media – are symbols easy?

Each of the responders gave examples of visual means that facilitated the learning process. They have offered the following examples:

· Map of use for geography learning;

· Driving lessons – learning a route which supported in passing the exam easier;

· Symbols / steno grams for abbreviation of words when taking notes in a class;

· Schemes used in learning process or the colours of a scheme.

· Structure for the learning content: using paragraphs, page layout, etc. 

Question 4. What about visual symbols in relation to mobile phones, computers, internet, cash machines, ticket machines. Are they difficult, easy?

Answers to this questions were not clear, so the moderator has to interfere with concrete examples in order to obtain concrete examples.:

· International signs (H from hospital, traffic signs)  

· Symbols that can be found on all electronic or domestic products. 

Responders concluded that in general learning with symbols is easier because these signs and symbols can help in orientation and they can synthesise the information during the learning process. 

Question 5. How do you learn best: listening, reading, watching, doing etc.? What kind of materials or situations do you like? Why?

All interviewees prefer the graphs instead of text during the teaching process but they are aware of the fact that text helps in completing the information sent by graphs. This is why it is important to use texts and training materials that can offer the additional information presented during the training. Consequently most useful would be text together with graphs and drawings.  At the same time, the respondents consider that, learning by images, symbols, grapds shoul be completed with theoretical information and explinations.

 i.e << “How do you prefer to get the information: do you prefer 10 pages full with text or do  you prefer also the imges, graphs?” 
Respondent: “Definitely graphics. In this way is easier for me to learn.  But also, I am aware by the fact that, using only graphics the learning has no content. So, I think that, when we learn, we should use the images/graphics, but also the text/information/content.”
Others examples of visual learning methods used by the learners were: video recordings, handling the learning objects, visualizing them, making a scheme of the content of learning, figuring different situation in a learning context.
Question 6. Is there anything that you’re learning in class, or anything about the way that you’re learning, that is particularly useful for you outside the classroom?

Very important and relevant for the responders’ activity are the training where the teachers gave practical examples of what it has been taught, the ones that showed in practice the theory. The interviewees consider that the information needs to be associated with examples and situations from real life in order to be understood and assimilated by the trainees. 

Presenting information has to be developed in logical and coherent way. It is useful to use presentation means for the information in schematic way. 

Question 7. What kind of support would you like to get? How do you help your teacher decide what to teach? 

General opinion was that the trainers need to send the information in a understandable manner and easy to assimilate by the trainees via examples, using didactic materials which have as main aim facilitating the learning process. The language needs to he simple and clear to be understood. It is indicated to use visual examples for understanding the information.

Interviewer reflections:

Within this discussion group it was needed for the moderator to interfere several times, his role being more one of supplier of opinions than moderator. The group had a nice atmosphere, without tensed situations. Attendees were relaxed but they were not very much at ease by the fact that the subject was not familiar. 
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